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Online Access Request Form 
Chevron Canada Limited 
PLEASE COMPLETE IN FULL TO EXPEDITE PROCESSING 
 

ONLINE ACCOUNT ACCESS 
Chevron Canada Ltd offers online access to enable you to manage your cards and view transactions online. Please 
indicate your email address below to enable access. Instructions will be sent to this email address . 
 
TERMS AND CONDITIONS: 
 
Access to Chevron Canada Limited’s FleetPro cardlock online card management system gives the Customer (“Account 
Holder”) the ability to make changes to their account, including changes to the billing address and phone number, order 
new cards, make changes to existing cards, lock cards, and view and change sensitive PIN information. The Account 
Holder is responsible for adhering to the Terms and Conditions contained herein, in addition to adhering to the 
procedures and requirements of the FleetPro User Manual. Safeguarding sensitive data including PIN information is 
extremely important and is the responsibility of the Account Holder. Any misuse of the FleetPro online card 
management system or failure to comply with these Terms and Conditions and FleetPro User Manual by the Account 
Holder or its employees, agents or contractors is the sole responsibility of the Account Holder.  
 
 The Account Holder agrees to indemnify and hold Chevron Canada Limited harmless from and against any and all 

damages, loss or liability of whatsoever kind and nature that arises from the misuse of the FleetPro online card 
management system or the failure to follow the requirements or procedures contained in these Terms and 
Conditions and the FleetPro User Manual, whether by the Account Holder or its employees, agents, contractors or 
those for whom they are responsible in law. 
 

 LOST OR STOLEN CARDS – with access to FleetPro, the Account Holder is responsible for cancelling lost or stolen 
cards and is liable for all purchases incurred until the card is cancelled by the Account Holder. In the event that the 
Account Holder cannot access their account online the Account Holder is responsible for notifying Chevron of the 
lost/stolen card by calling 604-668-5386 (1-800-331-7353 24 hours.)  
 

 Use of the FleetPro online card management system constitutes agreement to and acceptance of these terms and 
conditions. 
 
 

 
ACCOUNT NUMBER:  

ACCOUNT NAME: 

EMAIL ADDRESS: 

NAME OF USER TO BE GRANTED ADMINISTRATIVE ACCESS TO FLEETPRO: 

SIGNATURE OF CUSTOMER OR AUTHORISED SIGNING OFFICER: 
 

PRINT NAME & TITLE: 
 
 
 
DATE: 
 
 
 

 

 

PO Box 9610 
Vancouver, BC Canada V6B 4G3 
Tel: (604) 668-5386 or 1-800-331-7353 
Fax :(604) 668-5656 


